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FORM 3 BUSINESS STUDIES MARKING SCHEME 

 
SECTION A [10 marks] 

 

One (1) mark for each correct answer. 

 

0. Goods 2. Factor of production 

1. Manufacturing 7. Public sector 

2. Labour 10. Hygiene factor 

3. Partnership 4. Hierarchy of authority 

4. Organisation chart  Marketing mix 

5. Production 5. Business function 

6. Salary 0. Tangible objects 

7. Government department 8. Opportunity cost 

8. Sacrifice 3. Share of profits 

9. Testing stage 6. Financial remuneration 

10. Wage level 1. Secondary sector 

  9. Research and Development 

 

 

SECTION B                                                                                                                       [10 marks] 

 

 

One (1) mark for each correct answer. 

 

The way that country’s factors of production are organised in order to produce goods and services 

is called economic system.  There are two extremes.  The first is the free market where all 

resources are owned by private firms which produce for profit according to people’s demand.  

Then there is the planned economy where all resources are owned by the state which gives priority 

to the people’s needs.  Another type is mixed economy.  In this type there are a public (private) 

sector and a private (public) sector which have relatively equal importance. 
 

 

 

SECTION C                                                                                                                         [5 marks] 

 

One (1) mark for each correct answer. 

 

1. (a) 2. (c) 3. (a) 4. (d) 5. (b) 
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SECTION D [50 marks]  

 

Question 1 

 

(a) (i) John – Type X Manager (1 mark) 

(ii) Mario – Type Y Manager (2 marks) 

 

(b) A Type X Manager believes that workers try to avoid work (1) and they need to be 

forced or financially encouraged to work hard (1).  Workers have little interest in the 

work and like to avoid responsibility (1).  Workers have little imagination (1) and only 

the boss’s ideas are good so everything has to be approved by him/her (1).  (5 marks) 

 

(c) A Type Y Manager believes that workers can enjoy work and find it satisfying (1).  

They can be encouraged to accept responsibility (1).  Workers can be clever and 

creative (1) and they are capable of imposing self-discipline (1).  Employees are 

believed to benefit psychologically from the challenges of work. (5 marks) 

 

(d) Autocratic Management is that type of management where ideas are not discussed (1), 

the boss thinks that s/he is always right (1) and so her/his ideas only are adopted (1).  

 (3 marks) 

Democratic Management is that type of management where ideas are discussed (1) 

since the management believes that the workers are able to be creative and responsible 

(1) but there needs to be an element of control (1). (3 marks) 

Laissez-faire Management is that type of management which believes that workers are 

always responsible (1) and need no control and direction (1) since all workers benefit 

from being responsible and creative (1). (3 marks) 

 

(e) Democratic Management is the best type of management. (1 mark) 

This is so because there are workers who can give a valid contribution to the firm which 

employs them (1).  Giving them responsibility could be an incentive for them (1) but at 

times they need to be controlled (1). (3 marks) 

 

 

Question 2 – Read the following passage and then answer the questions that follow: 

  

(a) Barter system. (1 mark) 

 

(b) Any four (4) of the following or any other answer deemed suitable: 

Double coincidence of wants; long price lists; durability; divisibility; consistency; 

portability; difficulty to exchange services. (4 × 1 mark) 

 

(c) Money is an object which is accepted on the assumption that others will accept it for the 

same value and not for the sake of using it. (2 marks) 

 

(d) Universally accepted; durable; divisible; standard; scarce; portable (6 × 1 mark) 

 

(e) Means (medium) of exchange; store of value; measure of value; means (medium) of 

making deferred payments. (4 × 1 mark) 
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(f)  Means (medium) of exchange: Money is used to pay for goods and services and 

everybody accepts money as a medium of exchange with a universally accepted 

value. (2 marks) 

 Store of value: Since money is durable people can work and earn money in one 

period but they can spend them at a later stage.  Money remain with the same 

monetary (nominal) value. (2 marks) 

 Measure of value: We value goods and services in monetary terms.  This makes it 

easier for us to compare the values of different goods and services. (2 marks) 

 Means (medium) of making deferred payments: Since money is standard it is 

easier for us to pay at a later stage of determine future prices of goods and services.  

 (2 marks) 

 

 

SECTION E [10 marks] 

 

Choose ONE of the following topics and answer the questions about it, 

 

1. (a) A wholesaler is one who buys in bulk from producers or importers and sells in 

smaller bulk to retailers. (2 marks) 

 

 (b) A retailer is one who buys in small bulk from wholesalers, producers or importers 

and sells in small and single units to final customers. (2 marks) 

 

 (c) The wholesaler breaks bulk and stores some of the goods.  The wholesaler is the 

middle person between producers or importers and retailers.  The wholesaler helps 

both the producer and the retailer.  The wholesaler permits producers to 

concentrate on the production of goods. (3 marks) 

 

 

 

(d)  The retailer is the middle person between wholesalers, producers or importers and 

final customers.  The retailer takes some risks in storing goods and breaks bulk.  

The retailer gives market information to wholesalers, producers and importers and 

gives information about the product to the final customer. (3 marks) 

 

 

2. (a) Unemployment occurs when there are persons willing and able to work but are not 

working (not offered work). (2 marks) 

 

 (b) Any four (4) of the following: 

 Seasonal unemployment; frictional unemployment; cyclical (or general 

unemployment); structural unemployment; technological unemployment.  

  (4 × 1 mark) 
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 (c) Any two (2) of the following: 

 Seasonal unemployment: Seasonal unemployment is that unemployment which is 

created from one season to another. 

 Frictional unemployment: Frictional unemployment is that type of 

unemployment which is created when workers leave their job to search for another 

job. 

 Cyclical (or general unemployment): Cyclical (general) unemployment is that 

unemployment which affects all types of industries and jobs due to a general fall in 

the demand level (or when there is an economic slowdown or recession). 

 Structural unemployment: Structural unemployment is that unemployment which 

affects a particular industry of types of jobs.  It occurs because of a change in the 

demand pattern or in the methods of production. 

 Technological unemployment: Technological unemployment occurs when 

workers lose their job because their skills are no longer required as they are 

replaced by technology and machines.  

  (2 × 2 marks)

  

3. (a) Transport is an important aspect which has to be taken into consideration by all 

business because firms need to have material and the goods they intend to sell to be 

transported to them and they have to transport goods to their clients. (2 marks) 

 

 (b) Any two (2) of the following – 1 mark for mentioning the type of transport and 3 

marks for an appropriate account of the means of transport: 

 Road transport – Road transport is used by all businesses and is also used with 

other types of transport (1).  For example, goods which arrive by sea have to be 

transported from the port to the business’s warehouse.  Road transport is not tied 

by a particular schedule (1) or route (1) and for this reason is the most flexible. 

Rail transport – Rail transport is used for bulky goods over a large stretch of land 

(1).  Rail transport is not subject to traffic jams and congestions (1) but it is tied to 

a particular time schedule and route (1). 

Sea transport – Sea transport is frequently used for the transport of goods between 

continents or to islands, such as Malta (1).  Sea transport is used to transport bulky 

goods (1) and is relatively cheap.  However, it is slower than air transport (1) and is 

tied to a time schedule (1). 

Inland water ways – This type of transport is used by countries which have rivers 

and lakes to transport goods from one area of the country to another (1).  This type 

of transport is relatively cheap (1) but is tied to a particular time schedule and ports 

(1). 

Air transport – Air transport is the most expensive of all means of transport (1) 

but is the fastest (1).  It is used for goods which are not bulky but urgent (1).  Air 

transport is tied to a time schedule and airports (1). 

Pipelines – Pipelines are used to deliver fluids (liquids and gases) from one point 

to another (1).  This type of transport avoids all the problems of schedule and 

points of departure and arrival associated with other forms of transport (1).  It is 

ideal when a continuous flow of the material is required (1). 

  (2 × 4 marks) 
 


